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Membership Automation




Membership processes and management
can be automated

Admissions

Booking & Check in

Classes

Skills development

Health and Fithess Programs
Communications

Surveys & Feedback
Competitions

Reporting

Payments



Member access

Casual Passes

Swim Schools Access /
Mark -Attendance

Staff!




10:34 AM
phoenix.beattypark.com.au

Callan Hodgskin &

eseco Optus 7

Group session joined successfully
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EATTY Admission Ticket
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Present this ticket for entry into your group

fitness session.
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| |dentifier
| 1310867

Group Fitness Sessions

Booking & Check in

CXWORX (1)
Instructor: Elaine Jones
11:00 AM - 11:30 AM today Studio 1

Phone / App

Vinyasa Power Hour Yoga (2)
12:00 PM - 1:00 PM today Studio 2

RPM (45)

Instructor: Paul Jazwinski

Type
CXWORX (1)

Web / Online

12:15 PM - 1:00 PM today RPM Room

CXWORX (1)

Instructor: Elizabeth Bentley

Class Time
11:00 AM today

1:15 PM - 1:45 PM today Studio 1

On site Kiosk

are you sure you want to purchase these items?
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Ills Development

3 SAMPLES KABIR

Crocodiles - 0% changing to 26%
! - Freastyle (25 metres)

2 - Backstroke (25 metres)

[ oo R

3 - Breaststroke Kick (12 metre)

= - By ..

4 - Butterfly Kick

/5 - Somersaults
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Home Portal / Online

. Scan / Auto Check-in
e« Reporting
» Payments




< Edit Workout 1

i added to




Communication

Smart Communication

eMAL,

\

Trigger communication to automate
communication.

2 way communication, tracking and
recording.

“Personalise” communication.

Communication = Retention = $$

Surveys — in system or industry
standard eg NPS
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Competition
Management

Team Members
Roles
Communications

Fixtures / Results / Ladders




RepOrting o Trends

o Attendances
o Utilisation
o Staffing requirements

o Heat-maps / Postcode analysis
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- - Sales Overview 2013 = =Ly DAY asow ()
e
W TotslSales y Quantty oy (I ¥
W oEu o §121,575.00 Y| iypsa Y s11,16394 e

Discounts oy Ovemides oy Pefunds
$20.00 $1,360.00 $1.248.00

BREAKDOWN REPORTS
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Payments

o0 Direct Debits

o Integrated EFTPOS

o Cashless transactions

e, Jonas
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