
MAC “Manager of Aquatic Centre” 

Pilot Program
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ALFAQ: We want to provide….

• Organise where to gain Qualification 
specific to the role of public aquatic facility 
(and help tailor this to the industry needs)

• Provision of continual professional 
development

• Accreditation under industry led 
framework 



What are our industry Standards?
What standards do we our centres have to meet?
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Managing Aquatic Centre Aspect

Best Practice vs Minimum Standard

ALFA “MAC”

Best Practice



Feedback from last year…

Is the “MAC Accreditation” compulsory? NO. 

Its an industry provided way for an organisation to be accredited. Self accreditation may also be Ok (according 

to the guideline). Your own organisation qualifications, professional development and accreditation may be ok.

How will MAC professional development be available regionally? At the moment we are piloting in SE Qld. 

ALFAQ professional development (via info sessions) is planned to be available via webinar to cover remote 

professional development and potential regional info sessions

What does the MAC actually look like?….



New: Pilot

An Industry Pathway……
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Key Aspects of the MAC…

To gain the “Manager of Aquatic Centre” accreditation:

Must have Aquatic Facility Award or equivalent

At least 2 professional development activities over 3 years (not LG 
related)

3 year membership of ALFAQ

Industry experience

Swim School / Swim Coaching quals if appropriate

Pool Lifeguard & 1st Aid Qualification

Administered by ALFAQ: 



The customised Qualifications…

Customised Certificate III in Aquatic & Community Recreation – 14 units

+ 

2 extra units



The customised Qualifications…
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The customised Qualifications…
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MAC Pilot…do you want to be a part of it?

For Each Pilot Manager:

1. ALFAQ Review qualification & organise additional Other qualifications if 
needed (RLSQ)

2. ALFAQ Review other MAC requirements

3. ALFAQ Provide Accreditation & ALFAQ membership

4. ALFAQ Review professional development undertaken over the 3 years (min 2)

Cost: $130 per year for 3 years

- (extra qualifications needed are additional cost)

Administered by ALFAQ: 


