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Managing RISK!
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Queensland Health
• Turn over rates

• Micro-biological tests

• Risk rating of pools

• Qualifications of staff

• CPP 41319 Certificate 
iv in Swimming Pool 
and Spa Service



Coming Courses !

Note: To meet the Queensland Health water quality guidelines, all  

public swimming pools offering learn to swim lessons, must have at  

least one operator with a Certificate IV in Swimming Pool and Spa  

Service qualification.

CPP41319 CERTIFICATE IV  

IN SWIMMING POOL  

AND SPA SERVICE

COURSE DATES:
2ND TO 6TH DECEMBER 2019 (MONDAY TO FRIDAY)

AND

9TH TO 13TH DECEMBER 2019 (MONDAY TO FRIDAY)

COURSE VENUE:
THE PLANTATION

1204 NEW CLEVELAND RD, GUMDALE QLD

COURSE COST:
$3200.00 INCLUDING GST

TEN DAYS 
INTENSIVE  

FACE TO FACE  

TRAINING PROGRAM!

FOR FUTHER INFORMATION,  

CONTACT LES ON 0438 227 919  

OR EMAIL LES@VICI.COM.AU

ENROL  

NOW!

RTO 5431

▪ December 2019

▪ March/April 2020

▪ August/September 
2020



ISO/AS/NZS 2416.1:2010 Part 1, Part 2, Part 3, 
Water Safety Signs and beach safety flags.

Sign Audit Sign Catalogue



RISK
Management



Supervision Plan





If a person dies at a swimming pool, a negligent 
operator may be liable for up to 20 years Jail!

•Key Court Documents
•Policies and Procedures Manual
•Qualifications of Staff
•Emergency Action Plan
•Incident Report
•Supervision Plan



Action !!!!
Audits

Training

Network
Key Court 

Documents

Review


